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This section shows a brief overview of whose account you are accessing.

It will include your child’s name and current class (which may change in Septem-
ber). It will also include an image of your child.

This year, we are planning having school photographs taken early in
September. The image from this would be used here.

Clicking on your child’s photo, their name or the “view student profile” tab.
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This section shows any notices.

Currently, this lets you update any information your child has ever had on hear-
ing or vision test. This can be useful information for school to have—if you have
time to update it.

Clicking any notices will take you to the relevant section.
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This section shows your child’s previous and next lesson.

As a primary school, this will simply be their morning registration and afternoon
registration.
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No events to display.

This section shows your child’s previous and next session/event/lesson.

As a primary school, this will simply be their morning registration and afternoon
registration.

However, it will also include before-and-after-school clubs that your child may
be attending (once we have set these up on Arbor).

Clicking on these can reveal some further information.
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No events to display.

P This section will show your child’s upcoming calendar.

As a primary school, this information will be relatively limited, and it will include
morning and afternoon registration—and, once set up, any clubs or trips.
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No events to display.

This section remains present no matter what page you are on—and allows quick
navigation to the homepage, see any notifications, shortcut to the calendar and
open the help centre or allow you to sign out
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This tab is very useful and allows you to navigate to key pages within your portal, including:

- Attendance

- Clubs (We will be building in further capacity to see clubs your child is registered for - as well as
enabling booking clubs on here)

- Meals (Here is how you book your child’s meals—which is now active. The next page on this guide
will give further information on booking a meal)

- Payments (You can top up your account here. Once clubs, and other payments items, are set up on
Arbor, a summary of invoices for these should be present)

- Progress (We are building the capacity to show in this section where your child is working in key
curriculum areas in their termly assessments - reading, mathematics, writing, spellings)

- Assignments (We are unlikely to be using this section)

- Report Cards / School Shop / Trips (We will be exploring whether these could be useful features in
the future)

- Basket (If making several payments at once when using the app, you can collate these into a bas-
ket and pay all at once)
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This section will shows the academic year for the meals.

As this guide was created before September 2026, this comes initially comes
up with the 2025/2026 year. Booking for next academic year will require
changing this to 2026/2027.
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Clicking here will open up the meal booking section for the relevant term
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No events to display.

This section will show your child’s current attendance.

This will change to 2026/2027 in September.

Clicking here will provide you with further details on your child’s attendance.
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This section will show your child’s “grade average” and progress.

Clicking here gives further information regarding your child’s attainment and
progress.

We are working towards this section being useable for the end of next term. It
will then be updated with termly assessment results and show your child’s
progress on a termly basis.
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This section will show any “guardian consultations” - which are parent/carer
feedback meetings or “parents evening” - information.

Ahead of these in the Autumn term, we will be exploring whether this will be
a useful feature for us to use.
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This section will show any accounts/payment information.
PLEASE NOTE: Misleadingly, this does NOT take you to the meal booking page.

This section shows an overview of PREVIOUS payments.

Currently, this only has meals within it. However, once the facilities have been
added, it will also show other types of payments.
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This section will show any additional activities your child is attending (i.e.
clubs and trips).

Clicking on each will give further information.

Once we have enabled these features, information will populate these
sections
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This section will show any purchasable items from the “school shop”.

Currently, we are unsure whether this feature will be used. However, this may
change in the future.




